


Acknowledgement of Country

Ronald McDonald House Charities® Northern NSW welcome families from all cultures across our region. We wish to

acknowledge all First Nations Peoples as the traditional custodians of this land, celebrate their enduring connections
to Country, knowledge and stories and pay our respect to Elders past and present.
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Our Board in 2023

Meg McNaughton (Chair) Ross Bingham OAM (CEO)

Kelly Bell Dr. Paul Craven

Ted Lewis Marika Lynch Melissa Roseworne

Matthew Watson David Woods

RMHC

Northern NSW

Keeping families close’
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Board Chair and
CEO Message

Every day, families with a seriously ill or injured child rely on us to

help ease their burden and provide wrap-around support during

the most challenging time of their lives. Together we're making a
real difference in the lives of families in need.

As we reflect on another year of helping to keep
families close, we're immensely humbled by our
dedicated supporters, staff and volunteers and their
commitment to supporting Northen NSW families in
need. Together, we helped more than 5,000
individual families in 2023 stay together and close to
the medical care they require - relieving the
financial and emotional burdens that inevitably
come when a child is diagnosed with a serious
illness or injury.

2023 marked a significant milestone for our Ronald
McDonald House in Tamworth - celebrating 15 years
of helping regional families with a new baby,
seriously ill or injured child. Renovations of the
bathrooms within the House also commenced,
ensuring families and visitors have access to the
best quality facilities possible.

Two cabins at our Ronald McDonald Family
Retreat in Forster received kitchen and bathroom
upgrades; made possible thanks to the generosity
of local trades and companies who donated their
time and materials to ensure families holidaying with
us have access to beautiful spaces where they can
make happy. long-lasting memories.

Refurbishments at our Newcastle Ronald
McDonald House also got underway, with Unit 2 on
track to be transformed into an accessible unit and a
full make-over of Unit 1, improving the comfort and
experience of the families we serve.

In 2023, we welcomed over 4,000 different
families through our Ronald McDonald Family Room
doors - offering them a safe, homelike space to take
a much-needed break away from the hospital ward.
It was also a significant year for our Newcastle J1
Family Room, celebrating its 20th Anniversary, and
our Gosford Family Room, which celebrated 10 years
of supporting families.

Our Learning Program continues to make a real
difference. We're seeing students gain confidence
and unlock their full potential. Thanks to the
dedicated support of our amazing tutors, students
who have missed school due to serious illness are
catching up and thriving in their learning journey.

The impact we made in 2023 would not have been
possible without the ongoing support from our
generous donors, community groups, volunteers
and individuals - donating their time and funding to
help deliver vital programs to our families.

We are incredibly thankful for your ongoing
support and contributions and look forward to
seeing what we can achieve together for families in
need for years to come.

2N *f.:..._:} .

Meg McNaughton

Board Chair

Ronald McDonald House Charities® Northern NSW

(A
s BJ/gham OAM

Chief Executive Officer
Ronald McDonald House Charities® Northern NSW
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Our Mission

To support the ever-changing needs of seriously ill
children and their families.

Our Vision

To achieve the best outcome for families by reducing
the impact of their child’s serious illness.
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How We Help

For over 30 years, we've been helping families with a seriously ill or
injured child stay together and close to the medical care they need.
We've developed vital programs to help them enjoy more everyday
family moments, right when they need them most.

2 Houses

Our Houses offer families a place to stay
close to the hospital. They're especially
helpful for families who need to travel far
from home to receive treatment for their
child. Each House is equipped with
everything families need to feel supported
during their stay.

3 Family Rooms

Our Family Rooms are located inside
major hospitals and close to the children’s
wards. They give families a chance to
recharge after many stressful hours at their
child’s side. Each Family Room is equipped
with areas to rest, eat, freshen up, play,
and relax.

Q

1 Family Retreat

Our Family Retreat gives families a chance
to forget the stresses of hospital life.
They're open to families with a seriously ill
child, or those grieving the loss of a child.

Learning Program

Extended stays in hospital or receiving
medical treatment means kids miss
school. Our tailored one-to-one tuition
helps kids catch up on schoolwork so that
they feel confident as they transition back
to school.

Our Learning Program also offers
professional development for educators.
EDMed™ provides teachers with
information about the potential impacts of
a serious or chronic illness, as well as
educational strategies to support the
needs of these students impacted by a
serious or chronic illness.
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A 'home away from
home' for Lyam

“l don't know where we'd be today if it wasn't for the House.”

Seventeen-year-old Lyam has spent most of his life ‘As soon as | met the staff at the House | felt right at
managing his complex medical needs, having been home - without Ronald McDonald House it would
diagnosed with autism at a young age, growing up have been tough, | don't know where we'd be today if
with limited verbality and other health issues. it wasn't for the House."

In late 2022, Lyam faced yet another hurdle when During his 167-night stay, Lyam quickly became a
he was diagnosed with Leukemia and flown from his familiar face at our Ronald McDonald House
home in Tamworth to the John Hunter Children's Newcastle - giving back to the House in his own
Hospital in Newcastle to start treatment. special way.

‘Lyam was doing so well, before becoming really ill
all of a sudden. | was in shock. | didn't know what was
happening,” his mother, Leeann said.
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The impact you made in 2023

Unique Families
Supported

5,098 families were helped
by staff, volunteers and
supporters in 2023.

Ronald McDonald

Houses

6og different families given a
home away from home for
a total of 6,253 nights f
with an average stay of 't 5
10 nights,

Our Volunteers

368 volunteers helped us
deliver our mission to
support families with sick
kids.
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Ronald McDonald
Family Rooms

@ 4,177 different families took a much
|

needed break in one of our 3
Farmily Rooms, walking through our
doors 10,779 times.

Ronald McDonald
Family Retreat

l“ | 132 holidays were provided
/ for families at our Forster

Retreat.

Ronald McDonald
Learning Program

180 students received tutoring
through the Learning Program.
Our Education Liaison Officer
worked closely with the
Paediatric Oncology team to
support 102 students and their
families on their journey to
recovery from serious illness.
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Financial Highlights

In 2023, RMHC Northern NSW generated nearly $6.3 million to
support the needs of seriously ill children and their families.

These vital funds helped over 5,000 families across
Northern NSW access support at one of the most
difficult times in their lives. Thanks to the generosity
of our local communities and a significant bequest,

we raised $4.4 million to help keep families together,

an increase of 45% since 2023.
RMHC Northern NSW is 100% community owned

12 2022 Impact Report

and operated. We rely on community assistance to
help us support the needs of seriously ill children
and their families.

Thank you to our generous supporters for sharing
our vision to achieve the best outcomes for families
with sick children - we're incredibly grateful for your
continued support.




Interest

Grants Accommodation
Revenue

Donations & Fundraising

Where the money helped

Forster Family Retreat
Tamworth House
9%

Gosford Family Room

s o 5%

NICU Family Room,
Newcastle

6%

J1 Family Room,
Newcastle

14%
Learning Program

Newcastle House :
delivery

Where our families come from

® Lismore

Northern NSW

New England ez

Nornes @ Grafton
Inverell ® ® Glen Innes

Central Coast

- ® Narrabri @ Coffs Harbour
11% ® Armidale
Mid North Coast

Gunnedah @ ® Tamworth ® Port Macquarie
® Taree

@ Forster
® Scone

©® Muswellbrook
@ Singleton
@ Maitland

Hunter ® Newcastle
® Central Coast
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Matilda's
memory-filled
getaway

This holiday provided us with a much-needed opportunity to
reconnect as a family and make many precious memories

Nine-year-old Matilda is no stranger to doctors and
hospitals. Diagnosed with many severe and complex
conditions that limit her day-to-day life significantly
- including a heart murmur, Noonan's Syndrome and
CFC Syndrome - Matilda spends many of her days
visiting specialists and medical teams.

So, when Matilda’'s mum, Melissa, heard about our
Ronald McDonald Family Retreat in Forster, she
knew it was exactly what their family needed to take
a break before Matilda's next big surgery.

“Staying at the Ronald McDonald Family Retreat in
Forster was amazing. It was exactly what we needed
as a family, to get away stress free. It's such a
beautiful spot”

Their stay at our Family Retreat was filled with
firsts — being the first getaway as a family of four
since the birth of Matilda's little sister, Addison, and
Matilda’s first boat ride, enjoying a cruise down
Wallis Lake. The family enjoyed the large outdoor
spaces, relaxing on the grass and enjoying time
together as a family.

“This holiday provided us with a much-needed
opportunity to reconnect as a family and make many
precious memories,” Melissa said.

Matilda's family wanted to share their gratitude to
everyone who supports Ronald McDonald House
Charities Northern NSW, as “without them, families
like ours wouldn't have the opportunity to make
priceless memories at the Family Retreat.”
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Bringing
RMHC Northern NSW's
Vision to Life

Our volunteers are the heart of our programs and key We're so grateful for the generosity of our

to making our vision of reducing the impact of volunteers, dedicating their time to ease some of the
serious illness on families possible. Always ready to burden facing the families of seriously ill or injured
provide reassurance and assistance, more than 300 children. From lending a compassionate ear to
volunteers play a crucial role in supporting families cooking meals and fundraising on our behalf, we
through one of the most difficult times of their lives. thank all our volunteers from the bottom of our hearts.

Valued volunteer
receives top honor

In May 2023, we had the honor of
recognising the dedication of Mr
Carey Binks, volunteer at our Ronald
McDonald House in Newcastle, as he
was awarded the Newcastle
Permanent Charitable Foundation
2023 Chairman's Medal.

Mr Binks has been a volunteer with Ronald
McDonald House Charities Northern NSW for six
years. A well-respected and valued team member,
Carey has volunteered over 3,500 hours at our
Newcastle House - “someone once told me, 'You may
have a sad day but never a bad day at the House,”

he said.

Carey's fellow volunteers and the wider Ronald
McDonald House team describe him as bright and
empathetic; admirable of his friendly style and ability
to engage with other fathers, making them feel
welcomed and safe at their home away from home.

The Newcastle Charitable Foundation Chairman’s
Medal ‘recognises an outstanding volunteer who sets
aside their own priorities to better their community’

- a description which truly fits Mr Bink's.

L‘Iﬁl_ll_.:gﬁ'- e
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Coming together to
mark milestones

Each year we celebrate National Volunteer Week -
taking the opportunity to recognise the dedication of
our volunteers, coming together to thank them for
their selfless dedication and reminding them just
how valued they are within our organisation.

The week also served as an opportunity to mark
milestone anniversaries within the Ronald McDonald
House Charities Northern NSW volunteer cohort, like
that of Stewart Leeman who celebrated 35 years as
an RMHC NNSW volunteer in 2023.

2023 also marked 10 years since our Gosford
Ronald McDonald Family Room opened its doors,
and with that we had the honor of recognising the 10
volunteers who had been with us since the very
beginning, including Deb Hulme.

Deb lives 50 kilometres from Gosford, but the
distance never prevents her volunteering at the
Family Room several times a week.

‘I love interacting with the parents and children, and
being able to make the Family Room friendly, like it's

"m

‘home." - Deb

Growing Volunteer Impact%"”'
through dedicated support

In 2023, we were grateful to continue our valued
partnership with Robson Civil Projects - supporting
Ronald McDonald House Charities Northern NSW as
Volunteer Program Partner for the second
consecutive year.

The Robson Civil Project's team were active
supporters throughout the year, funding the
volunteer recruitment drive and training initiatives for
our volunteer cohort, as well as getting involves in
Meals from the Heart dinners for our families and
sponsoring several events across the Chapter.

‘At Robson, we see the value the wonderful helpers
at Ronald McDonald House Charities bring. They
contribute such invaluable support which helps keep
families in need together with their unwell children. It
was without hesitation that our business chose to
assist such a great cause through funding for the
growth of the volunteer network.” - Grant Robson,
Robson Civil Projects Managing Director.

Thanks to the RMHC NSW
Gala Ball Committee

Ronald McDonald House Charites NSW hosted yet another successful
Gala Ball in 2023 - with the funds raised equating to over 2,814 night's
of accommodation for families with a seriously ill or injured child
across Northern NSW. We're so grateful to the RMHC NSW Gala Ball
Committee and Sponsors for their continued dedication to helping

keep families close.
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Part of the family at
Ronald McDonald House

“The House is like a warm hug from Nanna. When we came to House
Dinner after spending the day in the NICU, | just sat there crying over it
- they were happy tears. It was just like a big hug.”

Four-month-old Sophia’s smile lights up any room
she's in. Sophia and her parents are familiar faces at
our Ronald McDonald House Newcastle and Ronald
McDonald Family Room in the John Hunter
Children’s Hospital, attending to many appointments
for Sophia’s bilateral cleft lip palette as well as other
medical health needs.

“We found out Sophia was going to have a cleft
palette lip when | was around 19 weeRs pregnant and
were told she'd probably have a few more health
issues - which she has. We've been coming to Ronald
McDonald House since she was born. Every step has
been a win so far for us,” Sophia's mum, Emily, said.

When she was born, Sophia spent her first week in
the neonatal intensive care unit (NICU). Emily and
Sophia's dad, Luke, made use of our Ronald

McDonald Family Room within the NICU. The space
allowed them to stay close to Sophia - ‘it was one of
the best thing. Being in NICU, we couldn't take any
food or drink in when we were with Sophia, but we
didn't want to be far away from her, so it was really
special to have a space that we could take a break in
while still being close to her.”

When asked about their time at our Ronald
McDonald House, Luke said “/ don't think words can
describe it. When we had our first family dinner here,
cooked by the corporate volunteers, Emily was just in
tears - overwhelmed by the Rindness of everyone and
the normality that it brought.”

‘Everyone here is so lovely, and we are really
thankful for everything Ronald McDonald House
Charities does.”
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Ronald McDonald House Charities Northern NSW is 100% community
owned and operated. The continued support of businesses, community
groups and individuals is key to helping families stay together while
their seriously ill children receive vital treatment. Every contribution, big
and small, makes a huge difference in the lives of families and helps
bring our communities closer together.

Greater Charitable Foundation

Over the past two years of our three-year partnership with the Greater Charitable Foundation, their generous

support has helped saved families more than $886,000. This vital support has significantly alleviated the

financial challenges faced by families with sick children, making a meaningful difference in their lives.
Ronald McDonald Houses in Newcastle

&
and Tamworth - saving $184,000
("} Funded 3,000 family visited to our Ronald
McDonald Family Rooms in Newcastle and
E\" 4:} Gosford - providing families with a place
to unwind and saving $318,000
Allowed 80 families to enjoy a peaceful
v getaway at our Ronald McDonald Family

Retreat in Forster - saving $240,000
E

Club Taree

Provided a home away from home for
179 families, totaling 1,600 nights, at our

L&

v

Provided 1,200 hours of tutoring to assist
D 30 students through the Ronald McDonald

Learning Program - saving over $144,000

In 2023, Club Taree's sighature and much-loved
fundraising and community event, ‘Le Tour de Taree',
raised over $60,000 for RMHC Northern NSW. Paul
Allan (CEO, Club Taree) and the Club Taree team
have been committed supporters of RMHC NNSW
since 2015, donating nearly $400,000 to support
seriously ill or injured children and their families.
Their generosity extends beyond fundraising; with
the Club Taree Community Team maintaining an
active presence at our Ronald McDonald Family
Retreat in Forster hosting monthly Meals from the
Heart lunches for the families holidaying with us.

20 | 2023 Impact Report



In February, PRD Tamworth hosted their first ‘People’'s
Choice Charity Ball', raising much needed funds for
local charities including Ronald McDonald House
Charities Northern NSW. It was a sell-out event;
raising over $16,400 to support families of seriously ill
or injured children staying at our Ronald McDonald
House in Tamworth. PRD Tamworth's generosity
knows no bounds, regularly donating pantry goods to
keep our 'home away from home' stocked full of
essentials for our families - we're incredibly grateful
for their ongoing support.

Northrop Consulting Engineers

For more than 20 years, Northrop Consulting
Engineers have been dedicated supporters of RMHC
Northern NSW; hosting several fundraising initiatives
including Charity Golf Days in both the Hunter and
Central Coast regions. Their Hunter Charity Golf Day
held in May of 2023 raised over $43,500 - equating
to over 322 nights of accommodation for families
with a seriously ill or injured child. \We extend our
sincere thanks to the Northrop Consulting Engineers
team - thanks to their generosity, more than 3,653
nights of accommodation have been provided to
Northern NSW families with a seriously ill or injured
child since 2001.

Beresfield Bowling Club

P

We were grateful to continue our partnership with
Beresfield Bowling Club in 2023, supporting RMHC
NNSW as the Ronald McDonald Family Room
Kitchen Sponsor. Through the Wests New Lambton
Club Grant and generosity of the Beresfield Bowling
Club, more than 503 families with a seriously ill or
injured newborn benefited from the comfort and
community connection offered at our Family Room
within the NICU.

50 Years of AgQuip

In August, our Ronald McDonald House Tamworth
team attended the 50th Anniversary AgQuip -
Australia’s largest premier primary industry field
days. We're incredibly grateful to our Sponsors and
supporters Baiadia, Coca-Cola, McDonald's, Teys, Al
Hire, Bidfood, BKT Tire, APG Workforce, Lloyd Sign
Co, APG Workforce, Haestier Homes, LHB Insurance,
Robson Civil and West Gunnedah Rotary Club, and
the AgQuip organisers as well as the community in
attendance whose generosity helped to raise over
$15,800 for regional kids with a serious illness or
injury and their families.

Our heartfelt thanks go out to every business, community group and individual who
supported RMHC Northern NSW in 2023. Because of you, we supported over 5,098
families in 2023 - helping to reduce the impact of their child'’s serious illness or injury.
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Educational support for
students and teachers

After spending a long time in the hospital, a child can find it tough to
come back home and get back to school. Adjusting to everyday life,
rejoining their classmates, and catching up on everything they missed
can feel overwhelming.

The Ronald McDonald Learning Program

The Ronald McDonald Learning Program (RMLP) is
available to children from all over the country who
have had an extended absence from school due to
physical and mentalillness.

Emma was diagnosed with Acute Lymphoblastic
Leukaemia in July 2022 which took its toll on the
whole family. During her treatment she spent lengthy
periods in hospital, which impacted everyone in the
family, especially her siblings, Will and Belle, who
found it hard to concentrate at school when they
were worrying about their sister. The Learning
Program has been able to support them in catching
up. providing tutoring support. Emma completed her
therapy in August 2024, but still has a lengthy
rehabilitation journey ahead and together with her
siblings, will receive support from the Learning
Program when she is ready to return to school.
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Across Northern NSW the Learning Program
supported 180 students, helping them transition
back into schooling after their treatment through 1.1
tutoring in the hometown. The program not only
helps them academically, but also helps boost
confidence and self-esteem.

EDMed

Supporting educators through EDMed professional
development continues to positively impact
students returning to school. The program provides
teachers with information about chronic illness and
a range of strategies to support students re-
integrating into school, like Emma’s. During 2023,
136 educators from schools, universities, and TAFE,
were supported, completing the training face-to-
face or online.
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Highlights from 2023

Houses

In 2023, Ronald McDonald House Tamworth
celebrated a major milestone: 15 years of supporting
families in New England and North West. Since
opening, we have assisted over 2,000 country
families. This year, we completed renovations of two
out of five bathrooms, transforming them into
modern, family-friendly am

enities. This achievement was made possible by the
generous support of ABI Interiors, NCIA, Haestier
Homes, The Lions Club of Tamworth, and The
Servies Group - Tamworth.

At Ronald McDonald House Newcastle,
renovations of two of the six self-contained units
progressed significantly, under the guidance of
interior designer Melony from Melony Lea Designs.
These upgrades provide a more comfortable
environment for families with immunocompromised
children during medical treatment. Funding from the
Wests Group and nib Foundation has been
instrumental, alongside donations of products from
Polytec, Armstrong Flooring Australia, National Tiles,
and ABI Interiors. Additionally, a major project to
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replace a section of the retaining wall was
completed with support from Collaborative
Construction Solutions.

The ongoing improvements to our Houses create
a haven for families when their child is hospitalised,
offering all the comforts of home and more.

Family Rooms

Our Family Rooms had lots of reasons to celebrate
in 2023 with the J1 Family Room at John Hunter
Children's Hospital turning 20 and the Gosford
Family Room at Gosford Hospital turning 10. Over
that time the Family Rooms have been able to
provide local (and not so local) families a sanctuary
within the hospital, where a simple cuppa and chat
with one of the friendly volunteers can help take
away the worry and stress of their child's illness or
injury.

“This is such a wonderful space, set up perfectly
to make you feel at home during long wait while my
child underwent surgery. The volunteers couldn't be
more helpful and made us feel at home during
stressful time. Thank you so much.” Shared by one
family who has utilised the Family Room.



Forster Retreat

Our Forster Family Retreat saw exciting upgrades
continue in 2023, with renovations to Cabins 1 and 3
aimed at enriching the experience for families, so
that every visit is a time for connection and cherished
memories.

Thanks to the incredible generosity of our
community, who donated goods and services, these
upgrades have transformed the Retreat Cabins into
modern beach houses equipped with all the
amenities families need for a well-deserved getaway.

The Family Retreat offers a welcomed sanctuary
for families with sick or injured kids to reconnect,
relax and enjoy time together; an experience most of
us often take for granted. The continued upgrades
help ensure that more families are able to enjoy the
benefits of a break and have much-needed time
away in a picturesque and peaceful location.

Learning Program

The Learning Program continues to provide flexible
learning support helping 180 school aged sick or
injured kids to get back on track with their learning.
This support is offered to help siblings of seriously ill
or injured children, with 10 siblings being supported
during the year, providing the whole family with
educational supports.

Our Education Liaison Officer also worked closely
with the Paediatric Oncology team to support an
additional 102 students and their families on their
journey to recovery from serious illness.

The In-House School Holiday Program at our
Newcastle House brought helped create
memorable moments and bring smiles to sick kids
faces during school holidays for not only families
staying at the House, but also local families being
supported by the Learning Program.
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Our Events

From golf days to charity balls, luncheons to music gigs, 2023 was
filled with many inspiring, fun and love-filled events; connecting
Ronald McDonald House Charities Northern NSW with our supportive
local communities and coming together to raise funds for seriously ill
and injured children and their families.

Charity Golf Days

In 2023, we hosted several Charity Golf Days across
the Hunter, New England and Central Coast regions.
Our Golf Days are always a fun-filled day on the
green, with our golfers enjoying on-course activities
and goods kindly donated by our event partners
and sponsors. In total, our 2023 Golf Days raised
over $113,000, providing 840 nights of
accommodation to Northern NSW families with a
seriously ill or injured child.
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Raise Love Charity Balls

In 2023 our Raise Love Charity Balls hosted in
Gosford and Newcastle alongside our event
partners, Robson Civil Projects and Alliance Labour
Solutions, welcomed over 720 guests collectively.
Guests heard inspiring stories first hand from families
that have been supported by our programs and dug
deep to raise funds for seriously ill or injured children
and their families. We extend a big thank you to our
event sponsors and guests whose generosity helped
to raise over $434,148 collectively - equating to over
3,215 nights of accommodation for families in need.




International Women's Day

Our 2023 Mid-North Coast International Women's
Day Luncheon was a sell-out event. It was an
inspiring day with five local women sharing their
stories and experiences with more than 150 guests
in attendance - celebrating the incredible women of
the region while raising funds for families in need. A
big thank you must go to our event partner, Club
Taree, who continue to be committed supporters of
our Ronald McDonald Family Retreat in Forster.

CEO Walk in my Shoes

In March we welcomed 8 local CEO's and senior
leaders to our Ronald McDonald House in Newcastle
to take part in an immersive, 22-hour ‘CEO Walk in my
Shoes' (CWIMS) experience. The leaders were faced
with a scenario that many families with a seriously ill
or injured child are faced with - seeing just how
beneficial our programs are for families in need and
strengthening their understanding and relationship
with Ronald McDonald House Charities Northern
NSW. For some participants, the CWIMS experience
was a way to give back to an organisation that had
supported their family in the past.

Country Under the Vines
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We were thrilled to welcome ‘Country Under the
Vines' back for 2023 - hosting a jam-packed music
gig as part of Tamworth's Country Music Festival in
January. Eleven incredible country music artists
filled our line-up, with over 220 people joining us at
the Longyard Hotel throughout the day and helping
to raise over $62,000 - equating to more than 250
nights of accommodation for regional families
staying at our Ronald McDonald House in Tamworth.
Thank you to our Event Partner, luso Enterprises,
and Event Sponsor, Chris Watson Travel.
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“Almost 16 years ago my family and | experienced firsthand what it was like to have a sick child in John
Hunter Children’s Hospital. We were fortunate enough to call Ronald McDonald House our home for 110
nights, and now | want to be able to give back to the organisation that gave us so much support during that
time.” - Trish Heagney, Regional Business Development Manager, AON
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Our Founding and Forever
Mission Partner

Ronald McDonald House Charities values the
enduring and close association with our founding
and forever Mission Partner, McDonald's. This
partnership allows us to continue offering important
programs that keep families near the medical care
and resources their child needs.

McHappy Day has continued to be the biggest
fundraising day of the year for RMCH in Australia for
over 30 years. In 2023, McHappy Day raised a record
breaking $6.4 million across Australian McDonald's
stores, ensuring the ongoing delivery of RMHC
programs across nationally and providing over
40,000 nights of accommodation for seriously ill and
injured children and their families.

Locally, McDonald's stores, licensees, managers
and crew continue to share their passion and
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commitment to helping sick kids and their families;
through events, corporate volunteering, community
fundraising, donations and workplace giving
initiatives. Their teams went above and beyond with
their in-store fundraising topping $281,000. The sale
of Helping Hearts contributed $116,000 to the total
while the Charity Bikes brought in $143,000. Macca's
teams also came together to test their limits for a
cause at Raw Challenge raising $14,000. Their
support goes a long way towards helping families
have access to the support and care they need in
our programs local to their restaurants.

We extend our sincere thanks to McDonald's
Corporate, Licensees, Managers, crew and
customers for their continuing support and ongoing
commitment to keeping fam ilies together.



Our Locations

Region Location Programs Contact
New England Tamworth Hospital House 31 Dean St
North West Tamworth NSW 2340
Locked Bag 9701
Tamworth NEMSC NSW 2348
Hunter John Hunter House Off Lookout Rd
Children's Hospital Family Room - J1 New Lambton Heights NSW 2305
Family Room - NICU PO Box 268

New Lambton NSW 2305

Central Coast

Gosford Hospital

Family Room

Holden St
Gosford NS\ 2250

PO Box 9530
Wyoming NSW 2250

Mid-North
Coast

Forster

Family Retreat

Cnr Oyster and Dolphin Dve
Forster NSW 2428

PO Box 9
Forster NSW 2428
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With thanks to our...

RMHC Founding and
Forever Mission Partner

Major in-Kind Donors

ABI Interiors

Actron Air

Armstrong Flooring
Australian Reptile Park
Beacon Lighting Kotara
Ceasarstone

Central Coast Events

Fat Shak Vintage

Green Design Indoor Plants

Haestier Homes

Higgins

Household of lone Riviera
Inside Out Newcastle
National Tiles

NCIA

Olive et Oriel

OzRobes

Simplicity Pty. Ltd.

National Corporate Partners

AGL

AMART
Amazon

APG Workforce
ARYTZA
Baiada

Bega / Dairy Farmers
BOSCH
CANVA
CLOROX

Coca Cola
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Do Good Labs
Ecolab

ESSITY

Foxtel

Fresh Food
Hyundai Help for Kids
Ingenia Commuities
IPAR

Kelloggs

La Z Boy

LG Electronics

Sparke Helmore Lawyers
STAR 1045 Radio
Strategic Group

Sun Air Conditioning
Temple & Webster
Urban Road

Waste Options

Martin Brower

Microsoft

nib Foundation

Popcake

Rentokil

Sealy Posturepedic
Steggles Charity Nest
Suncorp Brighter Futures
The Good Guys



Major Donors & Corporate Partners

A Growing Understanding

Active Accounting Group

Active Recruitment

Adam and Belinda MacDougall Foundation
Aged Care Consulting & Advisory Services Australasia
Alliance Labour Solutions

Avery Reconstructive & Aesthetic Plastic Surgery
Belmont Christian College

Ben and Gloria Sharma Foundation
Beresfield Bowling Club

BHP Billiton Mt Arthur & Bayswater

BNI Hunter Valley & Central Coast

BTK Tires & Tradefaire International
Burton Automotive

Cadman Family Foundation

CIB Accountants & Advisers

Club Taree

Collaborative Construction Solutions
CostSmart

CWA Hospital Support Committee
Elisabeth Hodgson

EVC

Evermore Living

Family Chips Pty Ltd

Forster Bowling Club

Forster Men's Bowling Club

Godolphin

Gosford RSL Club Ltd

Greater Charitable Foundation

H & | Smith Pty Ltd

Hungerford Project Services Pty Ltd
Hunter Appliances & Mobility

Ice Box Liquor

Impact Building

Impact Giveaways

Joblink Plus

John Hunter Hospital Pathology Department
Kindalin Early Childhood Learning Centres
Lake Macquarie City Council

Lesley McCluskey

Lions Club of East Maitland

Lions Club of Forster Tuncurry

Lions Club Of Tamworth

Made2Measure Blinds

Maureen Cooke

McDonald's Australia Limited

McDonald's Australia Newcastle Office
MEU Anvil Hill Lodge

MEU Bayswater Lodge

MEU Hunter Valley United Lodge
MEU Mt Thorley Warkworth Lodge
MEU Saxonvale Lodge

Mid Coast Automotive Group

Mike Blewitt Ford

Mudbath Digital

Muswellbrook RSL Sub Branch Club
Newcastle Permanent Charitable Foundation
Northrop Consulting Engineers
Novatones

Nundle Natural

ORICA

Peter Spooner

Pettigrew

Pitcher Partners formerly DFK Crosbie
PRD Tamworth

Prime Global Investments

Prosperity Advisers Group

Proud Property

Raine & Horne Newcastle

Regional Australia Bank

RMHC Gala Ball Committee

Robson Civil Projects

Saronbell Pty Ltd

Servers Australia

Shift Happens Pty Ltd

Simply KT Craft Retreat

Snooker And Billiards Central Coast Incorporated
Soldiers Point Bowling Club
Summers Group

Tamworth Services Group

Tassell Financial Planning

Teys Tamworth

The Central Hospitality Group

The Pub Group

The School Photographer Pty Ltd
The Soft Landings Foundation

TJL Business Advisors & Accountants
Tony Luso

Tuncurry Beach Bowling Club
Valerie Lasky

Verve Partners
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RMHC

Northern NSW

Keeping families close

#KeepingFamiliesClose
www.rmhc.org.au



