v
{

30 %

19901~ 2021 R M H Co

Northern NSW .

30 Years of Helping Families

Impact Report 2021



-
A
o
o
[J)

o
a.—.
o

E
I
N
o
N
N




Ccontents

RMHC Northern NSW Board.......c.coccncossssecsssseen 4
Board CEO & Chair MeSSage.....currivivrevcisssssseen 5
About Us, Our Mission, OUr ViSION ..., 6
How NWelklelpr:. o T S A 7
FinanGialLs R, SR ... B e e W e RS 12
VolUnteers I ainrm e na | ol L R S 16
OUR@ @Iyrurpilb i) T A e s e S R 20
Major Highlights - Progressing the Mission. ... 24
Our Founding Mission PartNer.........ccvnvviveiinnn, 28
BEROCALIONS ......oooeressesssss s sssssssstt s ssressees 29
Thanks to OUr SUPPOITELS ... 30

STORIES FROM RMHC NORTHERN NSW

30 Years of Helping FamMIlies........ e 8
Help IS ALWAYS ThEFE........ccisssrsrssvsssssmssssssssssssses 14
TiIMEEEIREEBRNECT ..............c.c.ccoocceeerrrrrrr e veeeeesessssssssssssssssssesese 18
A LOVBBRIBEGITING .....v.vvvvvevevereresssssssssssssssssssssssrerasessssssssssssssssssssssssessses 22
A PIGGEERC ALl HOME ................ooovvvveeeimmssssnmssssssssssssssssssssisnn 26

021 Impact Report 3

L e




Stewart Leeman
Chair

Melissa Roseworne

g o Y
Y . |
<X

w > g W
N e b g

-

. |

. ~
=
o X W g
4 X ‘-1

. < ”

Andrew White

I 0
e . i

Clinton Smith

% -

w A Y

) R N R Yo d

; % Lgl ol <8l
- e )

") < K2 {4 f

=\ - -—-‘,’1 y -."a

/[J ‘, R s o

Q- [ F% 3

Phil Wilson Judith Woloschyn David Woods

4 2021 Impact Report



Board Chair and CEO Message

Every family that comes through our doors is met with compassion, care,
wisdom, and love from dedicated staff and volunteers. It's why we become their
home away from home. We're dedicated to helping families during the most

challenging times of their lives.

It's been over 30 incredible years of helping
families since Newcastle House opened

in April 1091. Over these three decades,
81,631 families have received critical support
through our programs. This milestone is
only made possible by the support of our
generous community and the dedicated
volunteers who are the beating heart of our
programs.

We send our sincere heartfelt thanks to
each of the 3,304 donors in 2021. Because
of your compassion and commitment to
our community, last year almost 2,000
families received support in their time of
need.

While COVID-19 restrictions continued to
impact our services, we are so grateful
that you stood with us. Sadly, restrictions
forced us to close Family Rooms and other
communal areas, along with the Family
Retreat, and we had to say goodbye to
many of our dedicated volunteers.

Now as many of our programs are returning
to face-to-face, we are working to rebuild a
strong volunteer base across the region.

Your support has helped us continue to
deliver our mission through the last year,
providing families with the vital support
they needed at every step of the way.
The Learning Program returned to face-
to-face learning, giving critical support to
children and their siblings.

You also helped provide vital
infrastructure projects with
refurbishments and new indoor
and outdoor furniture. All these

improvements provide families with the
comfort they need and a place to call
home, often for many months.

Your generosity also allowed us to renovate
bathrooms, ramps and roofs at the Family
Retreat, to give families a better experience
when they escape for a much-needed
break.

It's been incredible to see the
overwhelming support as we resumed our
major fundraising events with the Raise
Love Charity Ball and our popular golf
days.

We are so grateful to sponsors and
committed participants who joined Ride for
Sick Kids and rode solo in their local LGA's.
This event had a record year, raising over
$250,000 and we are truly thankful.

Together, we have been through many
changes and disruptions during 2021, but
our dedication to families who are going
through some of the toughest days of
their lives has remained steadfast.

We are incredibly thankful to our
supporters and volunteers, old and new,
who share our compassion for helping
families, as much today as 30 years ago.

Thank you for helping keep families
together.

Stewart Leeman
RMHC Northern NS\W/

Board Chair

Ross Bingham
RMHC Northern NS\W/

CEO
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When a child is seriously ill, it can disrupt every aspect of family life
- from school and work, to everyday moments like meal times, bath
times, play times and quality time. This can have a devastating effect
on the whole family. Ronald McDonald House Charities helps family life
carry on while a child is undergoing treatment. Since 1981, we've helped
thousands of Australian families through their most difficult times.

Our Mission

Our Vision
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How We Help

2 Houses

Our Houses offer families

a place to stay close to the
hospital. They are especially
helpful for families who have to
travel far to receive treatment

for their child. Each House's
accommodation is equipped with
everything families need to feel
supported during their stay.

3 Family Rooms

Our Family Rooms are located
inside the hospitals and close to
the children's wards. They give
families a chance to recharge
after many stressful hours at their
child's side. Each Family Room is
equipped with areas to rest, eat,
freshen up, play and relax.

Q

1 Family Retreat

Our Family Retreat gives families a
chance to forget the stresses

of hospital life. They're open to
families with a seriously ill child, or
those grieving the loss of a child.

Learning Program

Extended stays in hospital or
receiving medical treatment
means kids miss school. Our
tailored one-to-one tuition helps
kids catch up on school work so
that they feel confident as they
transition back to school.

Our Learning Program also offers
professional development for
educators. EDMed™ provides
teachers with information

about the potential impacts of

a serious or chronic illness, as
well as educational strategies

to support the needs of these
students impacted by a serious
or chronic illness.
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30 years of helping families o

"Ronald McDonald House Charities provide more than just a house, they are part
of our family. The house became our family's home for many years. They helped

us with everything.’

For 30 years, Newcastle House has been
a home away from home for more than
80,000 unique families. Most families
arrive heart broken, overwhelmed,

and steeped with worry about the

uncertainties ahead for their sick children.

Through the work of dedicated staff and
volunteers, and the care and support
from other families facing the same
experiences, they find a place to call
home at Newcastle House. Here they
found a place that helps them with
everything they need, during some of the
hardest times of their lives.

Parents Leanne and Mitch were sleeping
in the hallway of John Hunter Children's
Hospital to be close to their son Ben
(two years old at the time) who had been
diagnosed with a brain tumour.

Ben was on life support and the family
were given the tragic news that he would
only have 12 months to live. They were
forced to leave their home with Ben's

8 2021 Impact Report

siblings, three hours away to be close to
specialised medical care for Ben.

“We had to approach Ben's medical care
and the challenges that came with it as
a family unit to give Ben every possible
chance of surviving his serious illness,”
Leanne shared.

The Newcastle House provided a haven
so the family could stay together and

it has continued throughout Ben's life
during their regular hospital visits.

“Ronald McDonald House came through
like family. They supported us when we
needed it the most. We will never forget
that,” Leanne told us.

In 2021 Ben celebrated his 30th Birthday,
just like us.



Georgia

Georgia was three years old when
she was diagnosed with Acute
Lymphoblastic Leukaemia and only
given three months to live.

Life was turned upside down for her
parents Helena and Wayne and their two
older children. Living almost 300km's
away from the hospital, they were
determined to always be by Georgia's side.

Ronald McDonald House Newcastle
became their family's home while
Georgia received treatment for 251 days.
Thankfully, the treatment was successful
and Georgia made a full recovery.

“The Newcastle House is full of people
with hearts of gold. They are angels on
earth to help those in need during a time
of stress," said Helena.

The bonds formed with Ronald McDonald
House volunteers, staff and other families
has been unbreakable for Georgia's
family. They have been holidaying with

: %““1‘) \

Georgia angl,
Family 3

another family from the house every year
for 10 years now.

Now 16, Georgia shared with us how the
support received from RMHC and the
friendships they formed at Newcastle
House has been life-changing for her
entire family.

“Ronald McDonald House Charities
changed our lives. It gave us a different
outlook on life and has helped us be the
family we are today. A family full of love,
strength, compassion and appreciation -
the same values RMHC has.”

With our dedicated supporters over the
last three decades, Newcastle House

has been helping keep families together,
during the most challenging times of their
lives. It's all thanks to our compassionate
and caring community that we have been
there, and can continue to be there, for
the many more families who will walk
through our doors.
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The impact you made in 2021

Unique Families
Supported

Almost 2,000 families were
helped by staff, volunteers
and supporters in 2021.

o

i

Ronald McDonald
Houses

373 different families given a
home away from home for
a total of 5,832 nights.
$1,265 were saved per
family during an average
stay of 11 nights on
accommodation, parking,
food, and laundry.

Our Volunteers

While COVID-19 limited our
volunteers ability to be in the
Programs, we still had many
volunteers passionate about
the mission and connected
to the cause.
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Ronald McDonald
Family Rooms

1,162 families took a much needed
break in one of our 3 Family Rooms,
walking through our doors 6,240
times. Saving an average $106 per
family.

Ronald McDonald
Family Retreat

Ivl 87 holidays were provided
for families at our Forster
Retreat saving families

an average of $3,000 per
holiday.

Ronald McDonald
Learning Program

<€ |

131 students received tutoring

== |/ through the Learning Program.

Our Education Liaison Officer
worked closely with the
Paediatric Oncology team to
support 49 students and their
families on their journey to
recovery from serious illness.
This was a maximum savings
for parents of $4,815.
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RMHC Northern NSW generated over $4 Million in 2021 to support seriously ill
children and their families.

These vital funds have helped almost 2,000 families in our region get the
support and care they needed to help them through the most difficult times.

Our fundraising income has returned to levels that we achieved before
COVID-19 restrictions, making a substantial impact of $2,286,722.

RMHC NNSW is 100% community owned and operated. We rely on the
generosity of the community to help us provide support to sick children and
their families through our vital programs.

In 2021 the extensive support from local businesses across the region resulted
in a 60% increase.

We are incredibly grateful to our supporters for the generosity and commitment
they have given to support families and their sick children in 2021. Thank youl!



Where the money came from

Accommodation
Interest revenue
Grants
Donations &
Fundraising

Other income

COVID-19
Stimulus

10%
Gosford Family Room
program delivery

. 9.1%
Tamworth House program . Forster Family Retreat
delivery 5 program delivery

17.8%

3.4%
: NICU Family Room, Newcastle
Newcastle House . : program delivery
program delivery
4.5%

J1 Family Room, Newcastle
program delivery

11.7%

Learning Program
program delivery

“How operational costs were distributed

Where our families came from

6%
Other
o,
21% Northern
Central Coast NS\W
21%
New England
North West
13%
Mid North Coast 39%
Hunter

osford
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Shenayd, Kajeel, Levi and Jakari
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Help is Always There

When Ronald McDonald House Newcastle reached out to Shenayd and
Kajeel to offer them a room at the Newcastle House it saved them! “We
had no idea where we were going to go, we were so happy that we could
keep our family together,” Shenayd shared.

Levi was born extremely premature,
at 24 weeks. He was flown by
helicopter from Gosford Hospital

to John Hunter Children's Hospital
where he began a long stay that
lasted 117 days.

Shenayd, her husband, Kajeel and
their 2 year old son Jakari had to
leave their home on the Central
Coast, and go to Newcastle to be
with Levi.

“We just arrived with nowhere to go,
nowhere to stay, but we needed to be
with Levi," Shenayd said.

Shenayd and Kajeel found complete
peace of mind staying at the
Newcastle House. It gave them the
opportunity to be with their new
baby in hospital, but also spend
time with their other son, who
needed his parents.

Today, Levi is home with his
family and meeting his childhood
milestones. Shenayd and Kajeel
are so incredibly happy with their
beautiful family.

“My family was in such great need
and it's thanks to the incredible
community and kind supporters that
helped us get through it. We didn't
know what to expect or how to be
prepared for what was around the
corner, but having Ronald McDonald
House Newecastle there to help
prepare us was a lifesaver,” Shenayd
shared.
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Volunteers

Dedicated to helping families

Ronald McDonald House Charities is incredibly grateful for the supporting and
passionate volunteers throughout the chapter. They are the backbone of the
community and the beating heart of the organisation. Every day they are helping
ease the burden on families who have a sick, or injured child.

During 2021, COVID-19 restrictions prevented many of our volunteers from
supporting our services. But as all programs resume to full-time operation, we are
welcoming new volunteers to continue supporting families in need.

Margaret McNaughton -
30 years of volunteering.

Margaret has been passionately involved
with the Newcastle House from the very
beginning. She is a founding committee
member, former Board Member for RMHC
Northern NSW and a dedicated volunteer.

In fact, Margaret has been volunteering since
Newcastle House first opened its doors

in 1991. She will be the first to tell you how
supportive and inspiring the community
around her was, right from the start.

‘| received more from volunteering than

| put in," said Margaret. “To help take the
anxiety and stress away from families with
seriously ill children by making the house
a home away from home was incredibly
rewarding. The volunteers were the heart

16 2021 Impact Report

of the house," she said.

It was only just recently that Margaret stopped
volunteering at the house when COVID-19
restrictions were introduced, after dedicating
herself to helping families for 30 years.

Margaret has so many happy memories
of the house, but one in particular that
she recalls was the absolute joy on a new
mother's face when after five months,

she was able to take her premature baby
home. She had been living at the house
the entire time while her baby grew
stronger in the hospital. “That memory will
stick with me forever," said Margaret.



Kim volunteers at the Family
Retreat in Forster to help
families that have had a
tough time spend some
quality time together.

‘Having a sick or injured child
is extremely stressful so having
somewhere they can visit for a

Deanna volunteers in the
Family Room at Gosford
Hospital where she enjoys
making a challenging

situation a little less stressful

for families.

“The Family Room is a haven for the
patients and their families to get

Ronald McDonald House
Tamworth volunteer, Sue, said
it's great to give back to the
community.

‘Ronald McDonald House
does a wonderful job supporting
people going through a tough
time," Sue said.

Kim - Helping ease their burden

short break, or a holiday is terrific,’
Kim said.

“Helping sick kids and their families
enjoy some rest and relaxation

as part of their recovery is a very
worthy cause, so I'd encourage
anyone in the area to come and join
us as a volunteer!

Deanna - Helping families take a break

away from the ward or treatment
rooms and have a bit of a break”
Deanna said.

‘It's a great feeling to know you've
helped someone who's having a
tough time and | would recommend
it to anyone looking to give
something back to their community.”

Sue - Serving her community

‘As a volunteer, we help in whatever
way is needed to keep the

house running smoothly. | would
recommend it to anyone who has
some spare time and would like

to provide some assistance to the
young patients and their families.”
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Time to Reconnect

“We are thankful to have been able to stay at this beautiful, peaceful place
and to spend quality time together. We can't wait to come back!”

The past two years have been incredibly
challenging for parents Alicia and Sean.
Having the opportunity to spend some
quality family time together at the Family
Retreat in Forster was a time for them to
relax and recharge.

Their two-year-old son, Henley was
diagnosed with a rare genetic disorder in
2020 and they had to pack up their lives
and move five hours from their home so
Henley could get life-saving treatment.

Their family endured months of isolation
with Henley and frightening times in
Intensive Care when Henley's treatment
caused difficult side effects.

“We have faced a lot of trauma and grief
over the past two years, so having the
chance to be together as a family and
reconnect was a welcoming experience,”
said Alicia.
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Staying at the Family Retreat allowed
Alicia, Sean and the children to extend
their time on holiday, giving them the
chance to unwind and relax as a family.

They spent days at the beach and were
even able to hire a boat, which was the
highlight of their trip.

After the financial burden of relocating
for Henley's treatment and the gruelling
stress of seeing their son so ill, the Family
Retreat was the perfect place for Alicia,
Sean, Henley and his brother Darcy to
relax together.

The family are looking forward to taking
a much needed break again at the
retreat before Henley has more extensive
treatments towards the end of the year.
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Ronald McDonald House Charities Northern NSW is 100% community owned
and operated. It's the dedicated support from our passionate community that
has been helping ease the burden on families with seriously-ill children for 30
years now. Because of you, families can be together, in a home away from home,
for as long as they need. We want to celebrate some of our amazing community
of supporters.

Maureen has been keeping families together for 14 years.

Maureen is passionate about helping her community. Over the past 14 years her
generous support has provided families with a home away from home for over 740
nights at Ronald McDonald House Newcastle. Maureen wants to help as many families
with sick kids get the immediate help they need, for as long as it takes. Thank you
Maureen for caring for families in our community.

Lions Club of Tamworth - creating lasting memories for families.

The incredible community at the Lions Club of Tamworth have been supporting families
at Ronald McDonald House since 2006 and have raised over $112,000. Their support has
provided families with sick kids with a home away from home for 844 nights. Despite
their fundraising activities being restricted during the pandemic they still continued to do
whatever they could to help families.

Their support with cooking dinners over the years and providing the children’s
playground continues to create happy memories for our families.
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A Love for Learning

19-year-old Jacob is completing his mechanic apprenticeship and hopes to one
day own his own mechanic shop to help people experiencing hardship, keep

their cars safely on the road.

Jacob was diaghosed with Acute
Lymphoblastic Leukaemia when he
was 11 years old and in Year 5 at school.
During his treatment and recovery he
was often unable to attend school, but
with the support of the educators in the
Learning Program, Jacob was able to
receive tutoring to help him catch up.

During year 9, Jacob became seriously-
ill again and his only chance of survival
was a bone marrow transplant. After his
transplant, Jacob continued his care
under the team at John Hunter Children's
Hospital and continued his study with the
support of the Learning Program.

Despite missing almost four years of
school, Jacob proudly completely his
High School Certificate in 2019. It was

an incredible achievement for Jacob
because during the years he was sick, he
started to believe that he was unable to
start or finish anything.

With a passion for cars and mechanics,
Jacob is studying an apprenticeship in
mechanics and has incredible enthusiasm
to work hard every day.

Jacob recently received a grant
scholarship through the RMHC Charlie
Bell Scholarship Program to help him
purchase the tools required for his trade
and he couldn't be more grateful.

“What RMHC does for families like mine is
unbelievable. Thank you just never seems
enough.” said Jacob.

Thanks to the Greater Charitable
Foundation funding over the last two
years, the Learning Program have given
sick children like Jacob, and their siblings,
the support to catch up on school work, or
additional educational help when needed.
The program helps give families peace

of mind that their children’s lives are not
being put on hold while they navigate
hospital treatments and long hospital
stays.
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Major Highlights

Ronald McDonald Houses in Au

J Keeping Families Close
RONALD MCDONALD HOUSE CHARITIES TR
Designed for iPad
. Free
View in Mac App Store

RMHC

Australia

Screenshots pad iwhone

Progressing the mission

Our mission is to ensure every family
that receives care and support from
RMHC Northern NSW has access

to the best available services we
have on offer. With the support of
corporate partners and our extended
community, we strive to ensure that
accommodation and programs are
upgraded and improved to meet
increased demand and relieve the
burdens on families.

Newcastle House unit refurbishment

After significant delays caused by

two Covid-19 lockdowns and ongoing
restrictions, the refurbishments of two
family units were completed in November
2021 and has been occupied ever since, by
families who need somewhere to stay.

The refurbishment included full upgrades
to the kitchens and complete repainting of

24 2021 Impact Report

the units to help provide a comfortable and
relaxing space for families to be together.
With the help of our community, each unit
was also completed with new furniture
and home decor to create a warm and
inviting home away from home.

We are so grateful to Newcastle
Permanent Charitable Foundation who
funded this vital project.

We also want to extend our heartfelt
thanks to Melony Lea of Melony Lea
Designs for helping bring our vision for the
units to life along with the many other
in-kind donors.

To be able to come home to a modern,
fresh, bright accommodation at the end
of long and traumatic days at hospital has
made such a difference in helping families
cope.



Greater Partnerships.
Stronger Together

The Greater Charitable Foundation

and the Greater Bank have partnered
with RMHC Northern NSW in a three
year partnership, positively impacting
on the lives of countless families. The
partnership aims to ease the financial
burden on families by giving them
greater access to programs and support
services. We are so grateful to the
Greater Partnerships to help ensure we
can continue to be there for families to
help relieve their financial and emotional
burdens.

Launching the House App

We have recently launched the House
App that helps provide families with

as much information as they need
when they first arrive at the house. The
App helps keep families updated and
connected with programs and activities
within the house, eliminating paperwork
and forms at a time when they usually
feel overwhelmed and confused.

Families have reported how easy it is to
stay informed and access information.
The App aims to give families the highest
level of care and reduce their stress as
much as possible.

Forster Family Retreat upgrades

Significant building upgrades have been
completed at the Forster Family Retreat
that will make holidays much more
enjoyable for families. Thank you to the
Stronger Communities Programme Grant
and we also want to thank Bosch, KB
Designs, Scott Coleman from NCIA and
Ethical Electrical for their support of this
project.

Tamworth House

Tamworth House has been revitalised
thanks to local builders, with a fresh
renovation to include a new front door

and cabinetry. A new roof was built over
the pergola and thanks to our national
corporate sponsor, Amart, it received brand
new furniture in the living and dining room.
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A Place to Call Home

"The staff and volunteers at Ronald McDonald Newcastle House are ‘life-savers.
They were my fill-in family who created a warm, loving, and caring place for
Elizabeth and | to come home to every day. Sharon, Inverell, NSW.

When Sharon discovered her 14-month-
old daughter Elizabeth had Acute
Lymphoblastic Leukaemia, she was
devastated. Sharon and Elizabeth lived
five hours from John Hunter Children's
Hospital and the rest of her family were all
in Queensland. She had no family support
close by.

‘| felt like | was up a creek without a
paddle,” said Sharon.

Sharon stayed at the Newcastle House
where she found support from volunteers
and staff and was only minutes away from
the hospital, so she could always be by
Elizabeth's hospital bed.

26 2021 Impact Report

She could access the Family Room at the
hospital whenever she needed a break
from the stresses of the hospital or just to
have a quiet cup of tea alone.

‘| appreciate having a safe place to go
after a long day in hospital. Until you are
in this situation, you don't realise the level
of incredible support that the staff and
volunteers at RMHC provide,” Sharon said.

At the end of each day, Sharon was able
to return to the House where she often
had a caring listening ear or other families
to share a meal with and talk to.

‘I would be in an extremely difficult
situation without Ronald McDonald House
Charities. | will forever be indebted to
them," said Sharon.
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Our Founding Mission Partner

McDonald'’s Our Founding Mission Partner

As we celebrate the 30 year anniversary
of Newcastle House, we pay tribute to
our founding mission partner McDonald'’s,
for their ongoing support and to the local
McDonald's restaurants and Licensees.

They have supported us for 30 years,
through corporate sponsorships, events,
corporate volunteering days and

workplace giving. Every year, no matter

the circumstances, McDonald's corporate,
licensees and restaurant crew are beside us
- fundraising, volunteering and financially
contributing. It is thanks to their help that
we have been able to help the thousands of
families that have needed our services over
the past three decades.

McHappy Day

This year also marks the 30th year since
the first McHappy Day and in that time
generous Australians have helped raise
over $56 million to support Australian
families and their seriously ill children.

In 2021, with an increased number of
families needing our services and amongst
the challenges of COVID-19 restrictions,
McHappy Day became more important
than ever.
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Teams adapted to the COVID-safe
environment to make McHappy Day one
of the most successful years yet, raising
an incredible $5.2 million for Ronald
McDonald House across Australia.

A huge thanks to McDonald's, licensees,
Managers and crew for their ongoing
commitment to helping keep families
together.




Our locations

Region Location Programs Contact

New England Tamworth Hospital House 31 Dean St Tamworth

North West NSW 2340
Locked Bag 9701 Tamworth NEMSC
NSW 2348

Hunter John Hunter House Off Lookout Rd New Lambton Heights

Children's Hospital Family Room - J1 NSW 2305
Family Room - NICU PO Box 268 New Lambton
NSW 2305

Central Coast Gosford Hospital Family Room Holden St Gosford
NSW 2250
PO Box 9530 Wyoming
NSW 2250

Mid-North Coast Forster Family Retreat Cnr Oyster and Dolphin Dve Forster
NSW 2428
PO Box 9 Forster
NSW 2428
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RMHC Mission Partner

Thanks to our Major Donors

A Growing Understanding
Active Accounting Group
Alliance Labour Solutions
AON

Auto and General Holdings

Avery Reconstructive & Aesthetic

Plastic Surgery

BHP Billiton Mt Arthur &
Bayswater

Budget Direct

Burton Automotive
CFMEU Anvil Hill Lodge
CFMEU Bayswater Lodge

CFMEU Mt Owen Northern
District

CFMEU Mt Thorley Warkworth
Lodge

CFMEU Saxonvale Lodge
Club Taree

Collaborative Construction
Solutions

Country Women's Association
Craama Group
Cranky Health

CWA Hospital Support
Committee

dfk Crosbie

EISS Super

Elisabeth and Robert Hodgson
Family Chips Pty Ltd

First National Real Estate
Forsyths

Godolphin

Graham Marcolin

Graincorp

Greater Charitable Foundation
Harley Owners Group

Hunter Valley Torana Club
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Our Supporters

Hunter Water Corporation
Ice Box

Impact Building

Innercity Building & Maintenance
John Falk

John Sansom

Lions Club of East Maitland
Lions Club Of Tamworth
Made 2 Measure Blinds
Maureen Cooke

McCloy Group

McDonald's Northern NSW
Licensees

Merewether Public School
Metroll

Mid Coast Concreting
Mike Blewitt Ford
Mudbath Digital
Muswellbrook RSL

Muswellbrook Rugby Union
Football Club

Nessie Appleby

Newcastle and Hunter
Community Health

Newcastle Permanent Building
Society

Newcastle Permanent
Foundation

nib Foundation

Northern NSW McOpco
Northrop Consulting Engineers
Nova Alliance Bank

Nova Credit Union

ORICA

Peter Spooner

Pettigrew Family Funerals

Pitcher Partners formerly DFK
Crosbie

Port Waratah Coal Services
Prosperity Advisers Group
Queens Wharf Hotel
Regional Australia Bank
RMHC Australia

RMHC Global

RMHC NSW Ball Committee

Robert & Elisabeth Hodgson &
Family

Rotary Club of Williamtown
Saronbell Pty Ltd

Servers Australia

Sharon Hall and Family
Sleapy's Foundation

Social Sector Support Fund

Social Sector Transformation
Fund Grant

Soldiers Point Bowling Club
Sparke Helmore

Steggles

Strategic Group

Stronger communities Program
Grant

Suncorp GIO
Tank World
Teys Tamworth

The Estate of of the late Paul
Bradley

The Estate of the late Gloria Fay
Neal

The Estate of the late Thomas
Godfrey

The Lucky Hotel
The Twohill Family
Tomago Aluminium
Tony luso
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Thanks to our Major in-Kind Supporters

ABI Interiors

Chris Watson Travel
Dean Maybury Electrical
Fat Shack Vintage
Goodwill Getaways
Hadley Cycles

Helping Hand Group
Higgins Maintenance
Little Wonder Digital
Melony Lea Designs

National Ceramic Industries
Australia

National Tiles

NBN Television
Newcastle Jets
Newcastle Knights
Newcastle Live
Olive at Oriel

Oz Robes
PeopleFusion

Polytec

Safe 'n' Sound Self Storage
Kotara

SCIS Property Group
Shaun Maybury Plumbing
Southern Cross Austereo
Temple & Webster
ToyBox Films

West Group

Thanks to our RMHC National Corporate Partners

A&D Fry Refrigeration Pty Ltd
ABCOM Pty Ltd

AGL Energy

AJ Antunes & Co

Amart Furniture

Ambius Indoor Plants

APG Workforce

Architectural Sign Industries Pty
Ltd

ARN (Australian Radio Network)
Aryzta

Asahi Beverages Pty Ltd
Asaleo Care / Tork

Australian Frozen Foods Pty Ltd

Baiada Poultry Pty Ltd (Steggles)

Barista Technology Australia
Bingo Industries

BOC Limited

BOSCH home appliances
Canturi

Cargill Australia

Certeq

Clarkson MclLaren Corporate
Communications Pty Ltd

Clorox Australia Pty Ltd
Coates Signco Pty Ltd

Coca Cola ASEAN and South
Pacific Pty Ltd

Dell

Do Good Labs

Drive Thru Solutions Pty Ltd
Ecolab

Elastic Studios

ERH Refrigerated Transport Pty
Ltd

Essity Australasia (Asaleo Care)
FCM Meetings & Events
Fingermark Limited

Foxtel Media

Fresh Food / Bushells

Fujitsu Australia Limited

GJ's Agency

GSF Fresh Australia Pty Ltd
H&K International

Havi Global Solutions (Asia
Pacific) LLC

Huhtamaki Australia Pty Ltd
Hyundai Help for Kids

ICC Sydney

Ingenia Communities
Inghams Enterprises Pty Ltd
Initial Hygiene Australia
ISMPAK (Industrial Sugar Mills)
JCDecaux

JL Lennard Pty Ltd

Joseph Dahdah & Co Pty Ltd
Kelly Partners

Kerry Ingredients Australia Pty
Ltd

KJ Risk Group Pty Ltd
La-Z-Boy

LG Electronics

Martin Brower Australia Pty Ltd
McCain Foods (Aust) Pty Ltd

Melitta Professional Coffee
Solutions Australia Pty Ltd

Menulog

Mets Specialty Materials Pty Ltd
Newly Weds Foods (Australia)
Niki's Natural Wipes

Nine Entertainment

Northcroft (Australia) Pty Ltd
NOVA Entertainment

OMD Australia

oOh! Media

Opal Cartons Australia

Pace Farm Pty Ltd

Perfection Fresh Australia Pty Ltd
Popcake

Pronet Data

QMS Media

QSIC Pty Ltd

Red Bull Australia Pty Ltd
Rentokil Pest Control Australia
REST

Sealy of Australia

Seven Network Limited”
Simplot Australia Pty Ltd
Southern Cross Austereo (SCA)
Steggles Charity Nest

Sun Airconditioning NSW Pty Ltd
Suntory Coffee Australia
Telstra Corporation

The Dallas Group of America
(Magnesol)

True Refrigeration Australia Pty
Ltd

Turosi Food Solutions Group
Tyson Foods

Welbilt Asia Pacific

WIN Television
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#KeepingFamiliesClose
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